
Buy Your Window or Door Frame  
with Confidence 
 

TO BEGIN 

Not all windows are created equal. Modern manufacturing methods, 
varying timber treatments and timber profiles,  
are sometimes different in some areas and factories. 
 
Members of Registered Master Joiners apply the same quality standards in design, 
manufacture and customer relations to their window and door frames. 
 
When a member of Master Joiners makes your exterior frame, it not only comes with the 
standard warranties, it has the support of a national organisation.  
 

CONSTRUCTION 

Master Joiners Machine their exterior frame profiles to NZ Standard No. 3610.  
These standards ensure your frame withstands pressure from the elements. 
 
There are two main parts to an exterior frame – the frame itself then the door or sash. 
Sashes are the opening part of a window frame. Sometimes they are fixed in place 
when not required to open, as in the case for a landscape window. 
 
Master Joiners prefer to use CCA treated timber. This is generally recognised by a 
greenish colour to the timber. LOSP is another common timber treatment but does not 
travel right through the timber in the treatment process, with the result being that it is not 
suitable for some of the machining processes required to make a window. The treatment 
has a solvent odour to it and the timber has an oily look. Some of the chemicals in this 
treatment promote the growth of mould if the timber is not painted at the correct time. 
LOSP timbers are not recommended for exterior applications. 
 
Commonly used timbers for exterior frames are: 
Paint quality:    Varnish quality: 
Clear Kiln Dried Pine   Clear Kiln Dried Pine 
Cedar      Cedar 
Kwila      Kwila 
Fingerjointed Pine    Jarrah 
Fingerjointed Cedar 
 
All door frames should have a hardwood sill as this is durable and resistant to wear. 
 
Frames should be sanded and arrised on all exposed faces and this is the start of the 
painting process. All joints should be primed prior to assembly. Mitres are not 
acceptable on exterior frames. Modern assembly methods use zinc screws to assemble 
frames. Some frames that are to be varnished can be glued with urethane glue, which is 
clear, adheres quite well to end grain, and will seal the joint. 



Sashes and doors must be assembled using mortice and tenon joints. Dowels must 
never be used for exterior doors and sashes. The reason for this is that joints will always 
flex and when this happens, moisture will travel to the untreated dowel causing it to rot 
and the window falling apart. Good quality adhesives should be used for all joints. The 
most common glue is urethane which is a single pot glue and extremely durable and 
easy to use. If your sash or door has fastenings on the face, we recommend stainless 
steel.  
 
Stainless steel has become readily available for hinges and fastenings. It is well worth 
considering the use of this, as it is durable, looks good, requires little maintenance, and 
does not add much to the cost of your frame. It is worth considering as an alternative to 
brass for the above reasons. 
 
After manufacture and during transport and installation, your frames should have 
diagonal temporary braces fitted to hold the frame square until the frame is installed. It is 
important that the flashings are of suitable size and shape and stop your windows from 
leaking. 
 

PAINTING 

It is important to paint your frame with the best quality paint available. This is a case of 
tried and true oil base systems starting with an oil based primer then subsequent 
undercoats and topcoat. All six surfaces must have the full paint system. Registered 
Master Joiners have found the use of water based primer is not satisfactory for exterior 
frames. 
 

GLAZING 

Where possible, glass should be puttied into pre-primed rebates. This can even be done 
on varnished frames because the putty can be coloured to match the timber. Beaded 
glass sometimes looks better but should be limited to sheltered areas. 
 
It is important that safety glass be used in such places as doors and bathrooms. The 
customer needs to tell the manufacturer where the frame will be used, so the correct 
glass is provided. 
 

P.S. 

It is reasonable for a customer to expect a timber exterior frame to last the life of 
the house. Registered Master Joiners make their exterior frames with pride and 
tradition. 
 
 


